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Enforcer / PCX - Engineer Menu: Options UP/ Downloading 
 

In the Engineering menu navigate to: - 

 

Press       and change the “Download by” connection path from RS232 to Cloud.  
 

Press      and then scroll through the submenu and check or change the following 
parameters:- 

• “System ID” – Take a note of the system ID. AAAAAAA ( Remember we do not use 
1 or 0 )  

• “Security” set to “Standard”.   
• “System Password” – Must be Set to allow Cloud UDL connection via the Insite 

UDL software. Whatever you input here must be set in the panel account details 
within Insite UDL software.  

• “Poll server?” should be set to “yes”. 
• “UDL password”… We recommend that this is not set for initial connections.  
• “Site Name” …        We recommend that this is not set for initial connections. As 

with UDL password if you do add it then it must set up in the panel account within 
Insite UDL software.    

• “UDL Priority” – Set to low. 

• Select       To Exit Engineer to save the changes 
 

Insite UDL software.  

 

2nd Select Edit and then option select UDL/ARC 
 

1st Select Customer 
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Select and dial customer 

 

 

 

 

 

Change RS-232 to Cloud 

Scroll down and check or add the relevant information. 
Then select OK to save the changes 


