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HomeControl2.0
Activating Guard Response




GUARD R=SPONS=

Rapid. Real-time. On-demand.

Activation Process - made simple
This guide shows how to enable Guard Response
in the HomeControl2.0 app, trom downloading
the app, adding a system, and activating
orotessional guard support.

Whether you're a user or an installer, you’ll find
clear steps to set up monitoring that puts control in

your hands.

Please note: the system must already be added to
PyronixCloud, and Guard Response set up and
paid tor on the installer’s account.

It Guard Response isn't enabled yet, this video will
help:
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https: / /bit.ly /ar-cloud

It the app is already installed and the system
operational, you can skip ahead to the ‘Terms and

Conditions’ section.



https://bit.ly/gr-cloud

HomeControl2.0

To get started, you will
first need to download
the HomeControl2.0
app. This can be found
by visiting either the
Apple App Store or
Google Play Store

and searching for
‘Pyronix’. Once the app
is downloaded and
installed on your smart
device, simply open it to
begin the setup process.

Once opened, you will
be presented with the
My Doviose homescreen. When
you have logged into
your PyronixCloud
account and your

install is complete, the
homescreen will display
all systems, cameras and
smart devices (such as
SmartPlugs) - as well

as any scenes you may
have set up.




Logging into PyronixCloud

To access your security  If you don’t have a
system remotely PyronixCloud account
through the app, you’ll  yet, you can create

need to sign into your  one by selecting the
PyronixCloud account.  ‘Create One’ option and
First, tap the hamburger tollowing the prompts to

icon (=) in the lower  set up your account with
right corner of the app, a valid email and secure
then select ‘Login’ password.

from the options under
'Account’.

This will bring you to

the login screen where
you can enter your
registered email address
and PyronixCloud
password.

<
Settings

View important information about

Account

Reset password

Login
User name: IPhone
Force close warning

Enable logged-out warning

Legal

Terms and conditions

Privacy policy
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Sign In with your
HomeControl Cloud account

Your HomeControl Account will give you access
across yours and your Family's devices, to all your
security systems, smart plugs, settings and more,

enabling you to have complete control over your

home or business devices and access.

Emall

Password

[

N\

Forgotten password

Save Credentials

Auto-Login

@
«

LogIn 3

Terms and Conditions | Privacy Policy

Don't have an account?
Create one

Save your details when logging in to enable

Biometric Authorisation
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g <
Settings

HomeControl2.0 B

View important information about this app.

e =
Guard Response s .=

| {3 Recent View
Guard Response Settings

My Devices
Account

BATTERY-CAM

5

Bedroom

Enable logged-out warning DS-2CD2F22FWD-...

Legal

Adding the system

Once you've logged into your account, return to
the homescreen by tapping the ‘<’ icon in the top-
lett corner.

It your PyronixCloud account already has
cameras and smart devices linked, these will now

appear on the home screen.

To add your new system, tap the '+’ icon in the
bottom navigation bar.
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<
Add a new device,

automation or scene

Add new security system

U Add new smart device

(@ Add video doorbell /| camera

Il.] Scene

2 Automation

To add your new system to
your smart device, select
'‘Add new security system’
from the available options.

This will begin the process
of linking your panel to the

app.
On the next screen, tap

'Enter your system ID’ to
manually input the unique

ID of your system.
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Add panel

Enter your system ID
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Scan QR code
Only on Enforcer X panel ranae

Short code



You now need to give

your panel a ‘System
Name'.

This will be how your
panel is displayed on the

home screen of your app.

Enter a name for the
panel and press
‘Continue’.

Homemade
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Enter system ID flglhljlk]]
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Space

Now enter the system
ID. This can be

found in the master
manager menu under
the option ‘Set Up
App Data?’.

It will appear as 8
characters and must
be entered exactly as
displayed in the panel.

"ACYP4QUQ"

| O P

QIWIEJRJITYJY U

Once you have entered
this, press ‘Next’
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HomeControl2.0
1 J— @
¢ Recent View

My Devices

- = @
Guard Response T&Cs

You must accept the terms and o
conditions to use the Guard Response
service.

Home

lghore Take me there
Office Luui ven LA SV

O O

DOORBELL Bedroom

Automatically prompted to accept the

Terms & Conditions




Terms and Conditions

Message

ease accept the T&C to complete
planel registration.

OK

On this screen, you'll
see a list of all panels
you have access to that
have Guard Response
enabled and are
awaiting the final stage
of setup.

In most cases, this will
only show the panel
you've recently added,
tor which your installer
has just activated Guara
Response.

This step is required

to complete the setup
process and ensure
the service can be fully
activated.

Select your panel from
the list to continue.

You'll then see a
message prompting you
to review and accept the
Guard Response Terms
and Conditions.

Press ‘OK’ to proceed
and view the Terms and
Conditions in full.




Terms and Conditions

Guard Response panel registration

Please click on the panel below to active the

QJLJE]FC'E response
PLEASE READ CAREFULLY BEFORE USING THE GUARD RESPONSE SERVICE.

BY CLICKING ON THE "ACCEPT” BUTTOM BELOW YOU AGREE TO THESE TERMS WHICH
WILL BIND YOU

IF ¥OU DO NOT AGREE TO THESE TERMS, CLICK ON THE "REJECT” BUTTON BELOW AND
DO NOT USE THE GUARD RESPONSE SERVICE.

THE TERMS AND CONDITIONS BELOW ARE IN ADDITION TO THE TERMS AND CONDITIONS
OF USE FOR THE HOMECONTROL 2,0 MOBILE APPLICATION AND QUR PRIVACY POLICY.

WORDS AND EXPRESSIONS USED IN THESE TERMS SHALL HAVE THE SAME MEAMING AS
SET OUT IN HOMECONTROL 2.0 APP TERMS UNLESS THE CONTEXT OTHERWISE
REQUIRES.

You acknowledge and accept that the Guard response service is provided by third party
securily companies that partner with us or our partners or alfiliates as part of the Guard
Responst service.

1 The Guard Response senice is covered by an annual subscriplion which can cither be pakd
throwgh a monthl v mm o buae o ., N

<
Add a new device,

automation or scene

) Add new security system

soragoe areds, compounds, and Qaragos, inspect any yehicles on the propaerty, quostion
and wonbfy any unauthorzed peopla on he proparly, check for ovidence of respass or
vandalism at all entrance ways and windows at the property,

._::‘-Lirncr inspaction of the properdy should keyed accass lo the sile 'ﬁ' Ad d n ew S ma rt d EVi C e

) sSpech the propery, the Guard shall complete an incident summary
SLCh inGe mmary shall be available '.;'Ifl'll.;!"‘ the HomeConrol 2.0 app. and will use
discration to delérming the Sila stabus,;
- il required, will communicata and contact the appropriala authordy

in case of actual or suspended break m.s. r :.‘llr.:. property. nolify the police immoedabely Add Video d DOI’bE” r{ Camera

of such break-in and thén immediataly notify the account holder or nominated person of
the same, and then remain 21 the propery furiher insinuctons are received from you oF
:-'I_I'.,I Mo !1<I:f_!\"! Porson, of :H: ;:.'r,';lL'ﬂ')‘ 15 5 rq_-:_i

only remain al the preperty and engage in Standby/Grounding precedures if a regquest is
approved by Client, and if the Standby/Grounding request is 50 approved will remain at the

property  for  Standby/Grounding  procedures  until  released by Client.  Such
Standby/Grounding request shall be chargeable in accordance wilh cur slanding charging S CE ne
rates

We warrant that each provider of secunty services engaged to underlake Guard Response services
holds appropriate professional certfication and insurance cover

A Automation

Personal Help Alarm

@ Set up your Personal Help Alarm LD

Set up your Personal Help Alarm to send emergency
notifications of your location to your selected friends
and family. They must have the HomeControl2.0 app to
use this service.

Guard Response

@ Set up your Guard Response £

Set up your Guard Response to send an emergency response to your

property in case of Alarm Activations.

Scroll down to read all of the Terms and
Conditions in full.

Once you've finished, you'll have the option to
download them as a PDF tor your records.

Press ‘Accept’ to confirm you agree to the Terms
and Conditions.

Atter accepting, you'll be returned to the previous
screen.

You'll notice that your panel now displays a red
Guard Response logo on the right side of the tile.

This indicates that setup is complete and Guard
Response is now active and ready to use on your
device.

Tap ‘<’ to return to the homescreen.
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¢ Recent View

My Devices

-

Home

Your system is now ready to use

Guard Response

CAM

DOORBELL Bedroom

v O

Lounge DS-2CD2F22FWD-...
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Quick Summary

Before you begin, please make sure the system is added to PyronixCloud and Guard Response
has been set up and paid for through the installer’s account.

Download and open HomeControl2.0.

1. Open the App Store or Google Play Store on your smart
device.
2. Search for ‘Pyronix” and download the HomeControl2.0

app.
3. Launch the app once installation is complete.

Log into or create a PyronixCloud account.

4. Tap the hamburgericon (=) in the lower right corner.

5. Select ‘Login’.

6. Enter your PyronixCloud credentials, or create a new
account if needed.

/. Once logged in, tap the ‘<" icon to return to the
homescreen.

Add the panel to your PyronixCloud account.

8. Tap the ‘+"icon in the centre of the bottom navigation bar.
Q. Select ‘Add new security system’.

10. Choose ‘Enter your system ID’

11. Enter a name for your system.

12. Input the ‘System ID’ provided with your panel.

Accept the terms and conditions.

13. When prompted, tap ‘Take me there’.

14. Select your panel from the list.

15. Tap ‘OK’ on the pop-up message.

16. Read and accept the Terms and Conditions again.

17. Tap the ‘<" icon in the top left corner to return to the
homescreen.

Guard Response is enabled.




Guard Response in Numbers

1 Payment

With a single annual payment, you're covered for
the whole year — no hidden fees.

2 Callouts

Up to two protessional guard callouts included

per year.

3 Layers of Response

Guards assess, secure, and report — giving you
full reassurance

4 Reasons to Relax

No talse alarm fines, keyholder chases, late-night
dashes, or guesswork.

5 Ways You Stay in Control

Get app alerts, system updates, real-time
noftifications, callout tracking, and event history.

6 Steps to Peace of Mind

Alarm triggered. Signal sent. Alarm confirmed.
Guard dispatched. Property checked. Report
delivered.

7/ Days a Week

Service runs 24 /7, all year round - including
weekends and holidays.




Additional Contacts

You can add up to three additional contacts authorised to
request a guard to your property in case of an alarm.

Important: All additional contacts must have a PyronixCloud
account and HomeControl2.0 installed on their smart
device.

Follow the below steps to access your contacts.
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Settings

Guard Response Settings

View important information about this app.

Remaining responses in your plan: 2

Gual‘d Response Resets on 07/11/2025

Guard Response Settings >

Account

View History of Events

Change password Terms and Conditions

Subscription Information
Delete account

reset password Your subscription runs for 12 months and will automatically renew for 12
months, whether you are on monthly or annual billing cycles. If vou
cancel your subscription it will run for the remainder of the 12 month

Logout (danie|m@pyronix,com) period. This does not affect your statutory rights.

Device name: iPhone

Force close warning

Enable logged-out warning

Legal
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4
Edit Contacts

Edit Contacts Fdit Contacts

laurencek@pyronix.com
Enter your additional contact
details here

These contacts will be contacted in the event that you do not
respond to the alarm notification within 90 seconds. Please
ensure that they are aware of their responsibilities in
responding to your alarm notifications from your property. We
cannot be held liable from inaction on your, or their part in not

responding in a timely manner.

Submit

cannot be held liable from inaction on your, or their part in not

responding in a timely manner.

These contacts will be contacted in the event that you do not
respond to the alarm notification within 90 seconds. Please
ensure that they are aware of their responsibilities in
responding to your alarm natifications from your property. We
cannot be held liable from inaction on your, or their part in not

responding in a timely manner.

The contact’s phone number is used by the attending guard
only if there is an issue at your property and you are
unavailable or unable to answer first.
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